
Terms & Conditions 
1. The  te rm s and  conditions se t ou t be low, toge the r with  the  provisions se t 

ou t on  the  Mem bersh ip  Agreem ent (the  ‘Term s’) app ly to  the  gym  
m em bersh ip  contract be tween  “you” (the  m em ber nam ed  on  the  
Mem bersh ip  Agreem ent) and  “us”, Dawn Lam b Fitness Ltd  (com pany 
registra tion  num ber 10307759), trad ing as Elyte  Fitness, as from  the  
Mem bersh ip  Valid  from  da te  se t ou t on  the  Mem bersh ip  Agreem ent. 

2. By agree ing to  the  Mem bersh ip  Agreem ent, you  a re  agree ing to  becom e a  
m em ber of Dawn Lam b Fitness Ltd , trad ing as Elyte  Fitness and  be  bound  
by the  Term s. You  will becom e a  m em ber of Elyte  Fitness. 

3. As a  m em ber, you  agree  to  p rovide  a  recen t photograph /unique  I.D. for 
the  purposes of your m em bersh ip  and  a t a ll tim es fo llow our club  ru les 
(“Club  Rules”), which  re la te  to  your use  of Elyte  Fitness and  your behaviour 
in  our club . The  curren t ve rsion  of our Club  Rules is ava ilab le  a t the  club . 

4. You will pay your m em bersh ip  fees in  accordance  with  the  paym ent 
op tion  se lected  by you  on  the  Mem bersh ip  Agreem ent, be ing e ithe r: 

a. – m onth ly; or  

b. – in  fu ll up  fron t. 
5. If you  have  e lected  to  pay m onth ly by Direct Debit and  the  first d irect 

deb it due  da te  is d iffe ren t than  the  m em bersh ip  va lid  from  da te , you  m ay 
be  required  to  m ake  a  p ro  ra ta  in itia l paym ent in  respect to  the  first 
m onth  of your m em bersh ip  as specified  on  the  m em bersh ip  agreem ent. 
Please  note  depend ing on  the  da te  of m em bersh ip  purchase  your first 
d irect deb it paym ent m ay fa ll on  or just a fte r 1st or 15th  of the  fo llowing 
m onth . Subsequen t Direct Debit paym ents will be  collected  thereafte r on  
or a round  the  1st or the  15th  of the  m onth . 

6. Mem bersh ips can  be  pa id  e ithe r m onth ly by Direct Debit or by a  Pre -Pa id  
Plan . 

7. Unless we  agree  o therwise  you  a re  requ ired  to  pay a  jo in ing fee . 
8. Unless cance lled  by us under paragraph  15 or by you  under paragraph  12, 

your m em bersh ip : 
a. shou ld  you  pay by m onth ly d irect deb its for a  pe riod  of 1 m onths 

the  con tract will au tom atica lly renew for a  fu rthe r period  of 1 



m onths. Please  note  tha t if you  do pay by m onth ly d irect debit we  
do not p rovide  a  rem inder tha t your m em bersh ip  is due  to  renew. 

9. If your m onth ly paym ent is cance lled  or becom es overdue , we  m ay re fuse  
en try to  our facilitie s and /or we  m ay a t our d iscre tion  app ly add itiona l 
charges of up  to  £25 “adm in istra tion  charge”. 

10. Unless o the rwise  p rovided  for in  these  Term s, we  do not offe r re funds for 
non-usage  of club  facilitie s. 

11. We m ay reasonab ly revise  these  Term s from  tim e  to  tim e . We will 
endeavour to  provide  you  with  reasonab le  advance  notice  where  th is is 
appropria te  due  to  the  na tu re  of the  revision . We will notify you  by e ithe r 
p rom inen tly d isp laying a  sign  a t the  Fitness club  and /or am ending the  
Term s on  our website  a t www.e lyte fitness.co .uk. In  ce rta in  circum stances, 
you  m ay have  the  righ t to  cance l your m em bersh ip  as a  consequence  of 
such  revision . Please  re fe r to  paragraph  13 be low for de ta ils. 

12. Revising the  p rice  of your m em bersh ip  fee : we  will give  you  a t least 10 
working days’ notice  of any change  in  m em bersh ip  fees app licab le  to  you  
as pe r the  Direct Debit Mandate  guaran tee . Any change  to  the  price  of 
gym  m em bersh ip  will not a ffect the  p rice  you  pay un til the  end  of your 
m em bersh ip  period . Please  note  your righ t of cance lla tion  se t ou t a t 
paragraph  13 be low. 

13. You m ay cance l your m em bersh ip : 
a. by giving us a t least one  fu ll ca lendar m onths’ written  notice  to  

cance l your m em bersh ip  to  take  e ffect 30-days for Elyte  Fitness 
confirm ing your request to  cance l.  

b. by provid ing notice  of cance lla tion  a t any tim e  if one  or m ore  of the  
fo llowing app lies (a  “change  in  circum stance”): 

i. you  are  unab le  to  use  Elyte  Fitness because  of a  genuine  and  
se rious in ju ry or illness which  resu lts in  you  be ing unab le  to  
use  Elyte  Fitness facilitie s for a  pe riod  of 2 m onths or m ore , 
and  th is is evidenced  by reasonab le  supporting evidence , 
such  as a  Doctor’s note ; or  

ii. you  are  m ade  redundan t or o the rwise  lose  your job  and  
p rovide  us with  reasonab le  supporting evidence , such  as a  
le tte r from  your em ployer on  com pany headed  paper or 
p roof of en titlem ent to  Jobseeker’s Allowance ; or  



iii. you  m ove  house  or your principa l p lace  of em ploym ent is 
changed  and  your new hom e and  new principa l p lace  of 
em ploym ent a re  located  m ore  than  10 m iles from  Elyte  
Fitness cen tre . Proof of re loca tion  m ust be  p rovided  in  the  
form  of a  u tility b ill, bank sta tem ent or signed  
tenancy/m ortgage  agreem ent. Other form s of 
docum enta tion  m ay be  considered  a t the  d iscre tion  of Elyte  
Fitness. 

If none  of the  above  circum stances app ly and  you  a re  a ffected  by othe r 
unforeseen  extenua ting circum stances, we  m ay a t our d iscre tion  (and  on  an  
ind ividual basis) conside r a  request by you  to  cance l your m em bersh ip . Any such  
request sha ll be  m ade  to  the  Elyte  Fitness m anagem ent; or  

14. by giving notice  of cance lla tion  if we  significan tly reduce  the  open ing 
hours a t the  Club  or we  sign ifican tly reduce  the  range  of facilitie s ava ilab le  
by rem oving access to  the  gym nasium  on  a  pe rm anen t basis. We will give  
you  a t least one  ca lendar m onths’ notice  of any such  change . We m ust 
rece ive  your notice  of cance lla tion  with in  tha t ca lendar m onth  and  your 
m em bersh ip  will be  cance lled  with in  30-days. 

15. Requests to  cance l your m em bersh ip  shou ld  be  m ade  via  written  
correspondence , in  the  form  of an  em ail or in  pe rson  a t Elyte  Fitness, with  
written  and  signed  le tte r. 

16. Reim bursem ent of m em bersh ip  fees: 
a. shou ld  we  cance l your m em bersh ip  under paragraph  15 be low you  

will not be  en titled  to  a  re fund  (p ro-ra ta  or o the rwise ) for any of 
your m em bersh ip  fees. 

b. shou ld  your m em bersh ip  be  cance lled  under paragraph  13 above , 
we  will re fund  to  you  any m em bersh ip  fees you  have  pa id  which  
re la te  to  any pe riod  a fte r the  da te  of cance lla tion  of your 
m em bersh ip . 

17. You m ust conduct yourse lf in  a  qu ie t, we ll-m annered  fash ion  a t a ll tim es. 
We m ay cance l your m em bersh ip  im m edia te ly shou ld  you  harass, 
th rea ten  or abuse  our sta ff or m em bers of Elyte  Fitness, m aliciously 
dam age  our p roperty, or should  you  com m it any illega l act whilst on  our 
facilitie s. 



18. Any com pla in ts unresolved  a t the  tim e  of incident will be  re fe rred  to  and  
dea lt with  by the  Club  m anager. 

19. We sha ll be  en titled  to  m ake  m inor a lte ra tions, ca rry ou t rem edia l repa irs 
or m ain tenance  withou t prior notice  to  any of our clubs, though  of course , 
eve ry conside ra tion  will be  m ade  to  m in im ise  inconven ience . 

20. Cance lla tion  notice : 
a. any notice  tha t you  a re  requ ired  to  p rovide  to  us m ust be  

com m unica ted  in  pe rson  a t the  club , by written  and  signed  notice . 
If due  to  illness, in ju ry or o the r extenua ting circum stance  you  a re  
unab le  to  p rovide  written  notice , p lease  con tact us by te lephone  
and  we  m ay a t our d iscre tion  (and  on  an  ind ividua l basis) a llow you  
to  p rovide  your notice  by other reasonab le  m eans. 

b. shou ld  we  be  required  to  p rovide  you  with  notice  (o the r than  under 
paragraph  11(1) or 12(3)) we  m ay do so  by p rom inen tly d isp laying a  
sign  a t the  Fitness clubs and /or by d isp laying such  changes on  our 
website . 

c. any notice  to  be  given  to  you  m ust be  in  writing a t the  address 
sta ted  on  the  Mem bersh ip  Agreem ent or such  othe r address you  
notify to  us in  writing. 

Should  you  renew your m em bersh ip  under paragraph  8(1) with in  30 days of the  
da te  on  which  your p revious m em bersh ip  expired  or shou ld  your m em bersh ip  
au tom atica lly renew under paragraph  8(2), then  the  new m em bersh ip  period  is 
re fe rred  to  in  these  Term s as the  “Mem bersh ip  Renewal Period”. 

Liability 

You use  our facilitie s, app liances and  se rvices en tire ly a t your own risk and  we  
have  no liab ility to  you  for any loss, in ju ry or dam age  susta ined  or incurred  by 
you  or your p roperty, un less due  to  negligence  or fraud  by us or our sta ff. 

If you  engage  in  club  activitie s or m ake  use  of our facilitie s, you  a re  responsib le  
for ensuring tha t you  a re  p roperly equipped  and  tha t your sta te  of hea lth  and  
physica l cond ition  is such  as not to  involve  any risk to  you  or any othe r pe rson  
m aking use  of our club . 

If you  use  any p iece  of equ ipm ent supplied  by us, you  m ust be  com peten t in  its 
use  or have  rece ived  instruction  by a  m em ber of our sta ff as to  its sa fe  use . 



A parent/guard ian  is re sponsib le  for any Kids m em bers aged  and  agrees to  the  
m em ber using the  facilitie s in  a  responsib le  m anner and  to  ab ide  by the  club  
ru les and  regu la tions. 

Direct Debit Mandate  Guaran tee  

This Guaran tee  is offe red  by a ll Banks and  Build ing Socie tie s tha t take  part in  the  
Direct Debit Schem e. The  e fficiency and  security of the  Schem e is m onitored  and  
p rotected  by your own Bank or Build ing Socie ty. Please  note  on ly UK bank 
accounts a re  accep tab le  for Direct Debit paym ents. 

Pre-Exercise Medical Screening 

21. Do you  have  a  h istory of heart p roblem s? 

22. Do you  have  a  h istory of lung prob lem s? 

23. Have  you  had  chest pa ins or tigh tness in  the  chest? 

24. Do you  suffe r from  exercise  induced  asthm a or o the r resp ira tory 
p roblem s? 

25. Do you  suffe r from  headaches/fa in ting/ d izziness? 

26. Do you  have  pa in /lim ited  m ovem ent in  any join t tha t cou ld  be  m ade  
worse  by a  change  in  your physica l activity? 

27. Do you  have  d iabe tes? 

28. Do you  have  ep ilepsy? 

29. Have  you  had  a  recen t opera tion /chron ic illness/in ju ry? 

30. Are  you  p regnan t /  post-na ta l? 

31. Do you  know of any othe r reason  why you  shou ld  not do physica l activity? 

32. Is the re  a  h istory of heart p roblem s in  your fam ily? 

33. Do you  have  h igh  b lood  pressure? 

34. Do you  have  a  back p roblem  tha t cou ld  be  m ade  worse  by a  change  in  
your physica l activity? 

35. Do you  sm oke? 

36. Are  you  curren tly taking any m edica tion? 

I am  aware  of and  understand  the  poten tia l risks associa ted  with  physica l 
exe rcise  and  I am  volun tarily partaking in  these  activitie s with  a  knowledge  
the reof. 

I have  had  the  opportun ity to  ask questions regard ing activitie s, use  of 
equ ipm ent, o the r re la ted  activitie s and  to  have  the  benefit of an  induction  
p rogram m e. Any questions I have  asked  have  been  answered  to  m y sa tisfaction . 



The  questionna ire  a ttached  he re to  has been  com ple ted  to  the  best of m y 
knowledge  and  be lie f. 

– I understand  tha t if the re  is a  change  in  m y condition  a t a ll, I m ust in form  the  
Club  Managem ent in  orde r tha t m y tra in ing can  be  re -assessed . 

– Without p re jud ice  to  the  above , Dawn Lam b Fitness, trad ing as Elyte  Fitness, 
accep ts no liab ility for loss or dam age  of whatsoever na tu re  and  howsoever 
a rising caused  to  m e  or su ffe red  by m e  whilst on  the  p rem ises, UNLESS such  
loss or liab ility is caused  by the  negligen t act of the  Club . 

– I understand  tha t ALL m em bersh ip  fees a re  non-re fundable . I acknowledge  
tha t m y m em bersh ip  is for a  fixed  pe riod  of 1, 12 or 14 m onths however I can  
cance l m y m em bersh ip  a fte r m y in itia l contract pe riod  is over by p rovid ing one  
fu ll m onths ca lendar written  notice  to  sta rt a t the  end  of a  ca lendar m onth . I 
accep t tha t I m ust give  a  fu ll ca lendar m onth  notice  of cance lla tion . All m em bers 
who wish  to  cance l the ir m em bersh ip  m ust do so  in  pe rson , by written  notice , 
fa ilu re  to  do so  will resu lt in  the  cla im ing of another d irect debit paym ent. Dawn 
Lam b Fitness do not accep t cance lla tion  requests by e -m ail or phone  ca ll. 

– I have  read , understand  and  accep t the  ru les, te rm s and  conditions la id  down 
by the  club  and  agree  to  ab ide  by them . I understand  tha t the  club  m ay from  
tim e  to  tim e  m ake  changes to  the  club  withou t p rior notice . 

Gymnasium terms and Conditions 

Ge n e ra l 

37. To access and  use  the  Elyte  Fitness facilities, you  m ust hold  an  active , pa id  
to  da te  m em bersh ip  a t Elyte  Fitness. Should  you  find  tha t you  cannot ga in  
access to  the  facility, then  you  shou ld  con tact the  club  m anager. 

38. The  m anagem ent rese rves the  righ t to  p reven t, am end  or restrict access 
to  the  facility a t any tim e . 

39. The  m anagem ent rese rves the  righ t to  restrict part or fu ll access to  any 
part of the  facility for techn ica l, adm in istra tion  or lega l reasons. 

On lin e  Re gis t e r in g a n d  Loggin g in  

40. To registe r for use  of the  on line  registe ring and  booking facility, you  m ust 
p rovide  a  va lid  em ail address and  m obile  te lephone  num ber. Th is da ta  
will be  upda ted  to  your m em bersh ip  account he ld  a t the  fitness club . 

41. You will be  asked  to  choose  a  password . You  m ust trea t such  in form ation  
as confiden tia l and  you  m ust not d isclose  it to  any th ird  party. 



42. Elyte  Fitness has the  righ t to  d isab le  any password  whe ther chosen  by you  
a t any tim e  if, in  our op in ion , you  have  fa iled  to  com ply with  any of the  
p rovisions of these  te rm s of use . 

43. You will be  given  the  opportun ity to  ed it specific in form ation  with in  your 
on line  registe ring and  booking account. Th is will be  upda ted  to  our 
m em bersh ip  database . Changes to  da ta  m ay take  24 hours to  upda te . 

44. Once  registe red , Elyte  Fitness will ask you  for your em ail address and  
password  to  access your online  registe ring and  booking facility account. 

45. Should  any in form ation  on  your on line  registe ring and  booking facility 
account be  incorrect and  you  do not have  the  ab ility to  upda te  it then  
p lease  con tact your Fitness Club  m anager. 

Se cu r it y  

46. You are  expected  to  take  reasonab le  steps to  m ain ta in  the  security of 
your com pute r. E.g. insta ll antivirus software and ca rry out your own virus 
checks. 

47. You m ust log out of the  on line  registe ring and  booking facility when  
fin ished , to  p reven t unau thorised  access to  your da ta . If you  a re  going to  
leave  your com pute r una ttended  you  shou ld  log ou t of the  m em bers’ a rea  
first. 

48. You shou ld  not write  down or record  your password  in  any way tha t could  
be  understood  easily by som eone  e lse . You  shou ld  never d isclose  your 
password  to  a  th ird  party. 

49. Should  you  suspect tha t som eone  knows your password  then  you  shou ld  
change  th is in  the  m em bers’ a rea . If you  have  forgotten  your password , 
you  shou ld  re -registe r a t the  log in  page  to  crea te  a  new one . 

Da t a  a n d  In fo rm a t ion  

50. While  every reasonab le  e ffort is m ade  to  ensure  tha t the  in form ation  
p rovided  on  our website  is accura te , no  guaran tees for the  accuracy, 
com ple teness, use fu lness or re liab ility of in form ation  a re  m ade . 

51. All in form ation  p rovided  with in  the  on line  registe ring and  booking facility, 
in  re la tion  to  your club  or m em bersh ip  facilitie s a re  for in form ation  
purposes on ly. 



52. Elyte  Fitness does not accep t any responsib ility for any loss, d isrup tion  or 
dam age  to  your da ta  or your com pute r system  which  m ay occur whilst 
using our website . 

53. Any data  provided  when  registe ring, logging in  or using the  online  
registe ring and  booking facility will be  used  to  upda te  our m em bersh ip  
da tabase  and  the  in form ation  he ld  on  you  a t the  fitness club  you  jo ined . 
Th is is to  ensure  the  accuracy and  com ple teness of da ta  he ld  on  our 
system s. 

54. Should  you  not understand  any of the  in form ation  con ta ined  with in  the  
on line  registe ring and  booking facility or need  fu rthe r cla rifica tion  then  
you  shou ld  d iscuss th is with  your fitness club  genera l m anager. 

Class Booking Terms and Conditions 

Book in gs  

55. Booking righ ts follow various m em bersh ip  access righ ts. 
56. Booking righ ts follow subscrip tion  m em bersh ip  righ ts; for instance  Gym  

on ly m em bers will not be  perm itted  to  book classes in  line  with  the  te rm s 
of the ir m em bersh ip . 

57. Only m em bersh ips which  a re  pa id  to  da te  a re  e ligib le  to  book on line . 
Should  you  find  tha t you  cannot book on line  then  p lease  con tact your 
fitness club  to  d iscuss your m em bersh ip . 

58. Bookings can  on ly be  m ade  by those  who hold  an  Elyte  Fitness 
m em bersh ip . 

59. If the  class you  a re  booking has a  fee ; th is will be  payab le  a t the  fitness 
club  as norm al. 

Ca n ce lla t ion s  

60. If a  booking needs to  be  cance lled , then  th is can  be  com ple ted  no la te r 
than  12 hours be fore  the  class sta rt tim e . 

61. You will on ly be  perm itted  to  cance l by em ail/te lephone  if your class was 
booked  origina lly a t the  fitness club . Classes booked  on line  m ust be  
cance lled  on line  th rough  the  on line  booking facility. 

62. On occasion , it m ay be  necessary for a  class to  be  cance lled  or for the  
class type , instructor or loca tion  to  be  changed . Elyte  Fitness rese rves the  
righ t to  do th is a t any tim e . Where  possib le  advance  notice  to  those  



m em bers who have  booked  the  a ffected  class will be  given , however th is 
m ay not a lways be  possib le . 

63. If a  class is not cance lled  (no show) or cance lled  with  le ss than  4 hours’ 
notice  for 3 tim es or m ore  in  any one  pe riod , the  m em ber will lose  the ir 
advance  booking righ ts for the  pe riod  of the ir first thum bs down. Each  
thum bs down lasts for a  pe riod  of 30 days. 

64. Chargeab le  classe s tha t a re  not cance lled  will re su lt in  the  class fee  be ing 
charged . 

65. Genera l Managers will m onitor abuse  on  a  m onth ly basis th rough  an  
excep tion  report. Mem bers who con tinually book then  cance l m ay rece ive  
a  warn ing or lose  the ir advance  booking righ ts. 

66. Mem bers on  the  rese rve  list will be  p laced  on  the  registe r if a  space  
becom es ava ilab le  in  the  order of re se rva tion  and  will rece ive  an  e -m ail 
confirm ing th is. 
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